
Executive Briefing Note

Why digital experience fragments — and what changes when it’s clear. 

Context 
Most organizations already invest heavily in digital employee experience. Surveys are run. Tickets are tracked. Usage 
and performance metrics are monitored. On paper, experience can look stable. 

Yet friction persists. Adoption stalls. Issues reappear across roles, teams, and locations. What is visible in dashboards 
does not always match how work is actually experienced day to day. 

This disconnect rarely reflects failure. More often, it reflects a simple reality: lived experience extends beyond the 
device and the metrics typically used to describe it.  

When that experience is not seen clearly or shared early enough, effort increases while confidence quietly erodes. 

“We had plenty of DEX data, but we were missing the real-world perspective. Voxxify provided that.”  
Brendan Buckley, Head of IT, Fexco 

The gap 
The issue is not a lack of feedback or data. Most organizations already collect plenty of both. 

What is often missing is a shared, objective view of how digital experience actually lands for people, across roles, 
locations, and moments of work. 

When experience is inferred from fragmented signals, teams can end up debating interpretations rather than acting on 
reality. Improvements feel reactive and short-lived, even when effort is high. 

What changes when experience is clear 
When lived experience is surfaced and shared, fragmented feedback resolves into a common picture. Attention 
naturally shifts to what matters most. Experience becomes known rather than assumed. 

Digital experience becomes easier to manage, not because complexity disappears, but because ambiguity does. 

How Voxxify is used 
Voxxify captures lived digital experience directly from employees and translates it into a stable, shared view that teams 
can trust. Experience is surfaced broadly and neutrally, without relying on proxies or predefined categories. 

Voxxify does not replace existing DEX tools or analytics. It anchors those efforts in how technology is actually 
experienced in practice, helping teams see where experience is coherent—and where it quietly diverges. 

“Voxxify gave me what I needed to tell the story, secure resources, and deliver lasting value." 
Todd Logan, VP Workplace Technology, Osaic 

Why this matters 
When experience is seen clearly and early, focus settles without debate and improvement compounds over time. 

Voxxify is used as a system of record for lived digital experience.
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